
 

 
 Citibank Shoppers Stop IPL Offer 

 
 
 

Offer Details- 
 

 Top spenders at Shoppers’ Stop Stores & Home Stop Stores of each of the below-mentioned 
categories in each of the 4 cities i.e.  Delhi-NCR*, Mumbai, Chennai, Bangalore respectively  will 
be awarded  a free IPL VIP couple pass per Fortnight in the Offer  Period (which consists of 2 
Fortnights) ; subject to meeting the below mentioned eligibility criteria.  
 

* NCR includes cities of Delhi, Gurgaon, Ghaziabad and Noida only 

 
Additional Prizes:  

 Across each of the three categories – the 2
nd

 and 3
rd

 highest spenders in each of the 4 cities will be 

awarded Rs 1500  and Rs 1000 Gift Vouchers from Shoppers Stop respectively.  
 
 In addition to the above, for Category (c), the next 5 spenders in each city will each be awarded Rs. 

500 Gift Voucher from Shoppers Stop. 
 

Offer Categories 
 
Category (A) -  Spends made at Shoppers Stop Stores & Home Stop Stores on Citibank Credit cards 
except the First Citizen Citibank credit cards. 
Category (B) -  Spends made at Shoppers Stop Stores & Home Stop Stores on Citibank debit cards 
Category (C) -  Spends made at Shoppers Stop Stores & Home Stop Stores on First Citizen Citibank 

credit cards (Silver Edge, Golden Glow or Platinum) 
 

Eligibility Criteria: 
 

 To qualify for this Offer, customers must spend a minimum of Rs 5000 at Shoppers Stop Stores & 
Home Stop Stores using their First Citizen Citibank Credit Card / other Citibank credit/debit cards 
during  any of the Fortnights in the Offer Period.  

 
 

Offer Period: 
 
Fortnight 1: 9th Feb to 24th Feb, 2010 
Fortnight 2: 25th Feb to 10th Mar 2010 

 
Offer will run independently in each of the Fortnights and all other criteria vis-à-vis spend, city will 
apply separately to each Fortnight. 
 
 

Terms and Conditions 
  

1. To determine top spenders, only spends at Shoppers Stop Stores & Home Stop Stores will 
be considered (“Spends”) with a minimum spend of Rs. 5000 at Shoppers Stop Stores & 

Home stop Stores in a Fortnight as the minimum eligibility criteria for this Offer  
 

2. Spends made within specific Offer Category as mentioned above will only be considered 
for determination of the Winners. Spends across the above-specified Offer Categories 
shall not be clubbed to identify the top spender.   

 
3. A customer who is categorized in a particular Offer Category shall be excluded from 

offers pertaining to the other two Offer Categories, unless that customer holds other 



 

Citibank card(s) of a different Offer Category which has also been used to make Spends 
as per the Offer eligibility criteria mentioned herein.   

 
4. Spends by a customer in one Fortnight will not be carried forward to the next Fortnight 

under this Offer.  
 

5. Decision of Citibank will be final and binding in determining the winners.  
 

6. The IPL VIP couple passes and Shoppers Stop Gift Vouchers will be sent to the Winners 
within 15 days from the date of expiry of concerned Fortnight.  

 
7. While Citibank will, on best effort basis, try to give IPL couple passes to the Winners for 

the city of the Winners’ residence or nearest city, however, the final choice of the date 
and venue of the IPL match for which the passes are to be issued to the Winners will be 
at the sole discretion of Citibank.  

 
8. Charges for travel to the venue /city of match shall have to borne by the 

customers/Winners.  
 

9. The Winner shall not, under any circumstances whatsoever, use the IPL VIP couple              
passes for any other purpose including but not restricted to resale/auctioning of the said 
passes/tickets. 

 
 

10. Citibank and Shoppers Stop Ltd will not be held liable for any cancellation/postponement 
etc. of the match for which the passes/tickets are offered and that Citibank & Shoppers 
Stop Ltd  shall in no way be liable to reimburse the customer any amount/value regarding 
the same or on an occurrence of such an event.  

 
11. The Shoppers Stop Gift Vouchers will be sent to the Winners within 15_days of the date 

of expiry of concerned Fortnight. 
 

12. In addition to these Terms and Conditions, the Shoppers Stop Gift Vouchers shall be 
governed by the Shoppers’ Stop terms and conditions contained in the said Gift 
Vouchers. 

 
13. Citibank makes no representations or warranties, either express or implied, of any kind 

with respect to products sold at and the services provided by Shoppers Stop under this 
offer or otherwise. Citibank expressly disclaims all warranties, express or implied, of any 
kind with respect to products sold at and the services provided by Shoppers’ Stop, 
including but not limited to, merchantability and fitness of products(s) for a particular 
purpose. 

 
14. Any complaints/dispute, of any nature whatsoever, with respect to the Shoppers Stop Gift 

Vouchers and/or any products bought/redeemed from the same, should be addressed to 
Shoppers Stop only and that Citibank shall not entertain any complaints and/or disputes 
in this regard. 

 
15. This Offer is brought to you by Citibank and Shoppers Stop Ltd. Any issue regarding the 

Offer will be adjudged by Citibank and Shoppers Stop Ltd and the same will be final and 
binding. 

 
16. Citibank and Shoppers Stop reserve the right to extend or terminate this Offer without 

prior notice. 
 



 

17. Nothing contained in this Offer will be construed as an obligation on Citibank or Shoppers 
Stop to continue the Offer after the Offer termination/expiration date. 

 
18. Citibank and Shoppers Stop reserve the right at any time, without notice, to 

add/alter/change/or vary any or all of these terms and conditions or to replace, wholly or 
in part, this Offer by another offer, whether similar to this offer or not, or to withdraw it 
altogether. 

 
19. Citibank and Shoppers Stop bears no responsibility for the nature of services/amenities 

provided during the designated match and will not entertain any complaints/disputes 
regarding the same. The customers should directly address, any complaints and/or 
disputes regarding service, amenities and/or products provided to the customers during 
the match, or disputes/complaints of any other nature emanating out of/related to the 
designated match, to the IPL organizers. 

 
20. All disputes, if any, arising out of or in conjunction with or as a result of this Offer, or 

otherwise relating to the subject matter hereto, shall be subject to the exclusive 
jurisdiction of the competent Courts in Mumbai only, irrespective of whether Courts in 
other areas have concurrent or similar jurisdiction. 

 
21. Nothing herein amounts to a commitment or representation of Citibank or Shoppers Stop 

to conduct further such Offers. 
 

22. The Terms & Conditions of the Offer shall be in addition to and not in substitution 
of/derogation to, the detailed Citibank Cardmember Terms & Conditions and the Citibank 
Account Terms and Conditions governing the respective Cards of the customers. 

 
23. The use of the Card by the customer will be deemed to be acceptance of these Terms 

and Conditions in addition to the detailed Citibank Cardmember Terms and Conditions 
and the Citibank Account Terms and Conditions governing the card and the customers 
understand and agree to be unconditionally bound by the same.  

 
24. Citibank reserves the right to disqualify any customers from the benefits of this Offer. If 

case of any fraudulent activity, prosecution will be carried according to the purpose of 
availing the benefits under the Offer. 
 
 

 


